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St Helens and Knowsley Teaching Hospitals NHS Trust and Southport and Ormskirk 
Hospital NHS Trust became a single legal entity known as Mersey and West 
Lancashire Teaching Hospitals NHS Trust on 1st July 2023, as such parts of the 
response may be provided in two sections relating to the hospital sites of each of the 
legacy organisations. 
 
 
Gastroenterology Department   
 

Question  Answer  

Who provides your current Endoscopy Reporting System HD Clinical  

When is your contract due for renewal?  30/11/2024 

Will you be going out to tender?  No 

Who provides your stack system?  Olympus 

Do you use Scheduling and vetting software, if so who 
do you use? 

 Scheduling Solus 

Do you have the ability to capture images within this 
dept if so who is the provider please? 
  

 Yes, HD Clinical  

Who is the current Endoscopy Service 
Manager/Managers within the Trust 

Lisa Smith Endoscopy 
Manager/David King Head of 
Operations. 

 
 
 
Pulmonology Department 
 

Question  Answer  
Who provides your current Pulmonology 
Reporting System  

GE- Echo machines and Reporting  (Echo 
cardiograms) ( Cath Lab & Hemodynamic 
CHC) 

Do you have the ability to capture images 
within this dept? 
 

Yes Echo PACS Workstations GE- 
presently sending to PACS and GE image 
vault 

  

When is your contract due for renewal ? March 2029 
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Urology Department 
 

Question  Answer  
Who provides your current Urology Reporting 
System? 

N/A 

Do you have the ability to capture images 
within this dept? 
 

N/A 

When is your contract due for renewal ?  N/A 
 
Multifunctional Software Systems 
 

Question  Answer 

Do you currently have Order Communications software installed, if so 
who provides that software?  

System C – CareFlow 
OCRR 

Which patient administration system is installed at the Trust, please?  

 

CareFlow EPR 

Do you have any integration platforms installed within the above 
departments? If so who is the Provider of this software?  
 

EPR – Mirth – 
NextGen healthcare 

 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 


