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The name and email address of the person within your organisation that 
hold the following job title / responsibilities. 

1. Chief Information Officer 
 

2. Chief Digital Information Officer 
 

3. Chief Nursing Information Officer 
 

4. Head of Patient Experience 
 

5. Head of PALS 
 

6. Head of Charities 
 

7. Head of Facilities 
 

8. Head of IT 
  
 
 
 
 
St Helens and Knowsley Teaching Hospitals NHS Trust and Southport and 
Ormskirk Hospital NHS Trust became a single legal entity known as Mersey 
and West Lancashire Teaching Hospitals NHS Trust on 1st July 2023, as such 
parts of the response may be provided in two sections relating to the hospital 
sites of each of the legacy organisations. 
 
1. Chief Information Officer 

 
Malcolm.Gandy3@sthk.nhs.uk 
 

2. Chief Digital Information Officer 
 
Malcolm.Gandy3@sthk.nhs.uk 
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3. Chief Nursing Information Officer 
 
Natalie.Hayes@sthk.nhs.uk 
 

4. Head of Patient Experience 
 
Lynne.Barnes@sthk.nhs.uk 
 

5. Head of PALS 
 
Lynne.Barnes@sthk.nhs.uk 
 

6. Head of Charities 
 
Gareth.Lawrence@sthk.nhs.uk 
 

7. Head of Facilities 
 
Nicola.Bunce@sthk.nhs.uk 
 

8. Head of IT 
 
Malcolm.Gandy3@sthk.nhs.uk 
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